
A successful track record
The airline handles more

than 200 million
passengers annually with
an average of more than

500,000 passengers daily. 

Leadership Style
American Airlines exhibits a

democratic leadership
style. This corporation

displays a face of a firm
leadership matrix with

tactical management to
which the company prides

its success.

Core Values

A strong commitment to
our customers,

shareholders, business
partners, and employees.

Acting with integrity,
treating others with

respect, and ensuring every
decision is a responsible

and ethical one

 It is the world's largest airline when measured
by fleet size, scheduled passengers carried, and
revenue passenger mile. 

AA has plans to purchase new Boeing 787
planes which is top of the quality in aviation.

In 2020 (latest data available), American
Airlines generated $17.3 billion in total revenue,
making it one of the largest airline companies in
the world in terms of revenue.

1 (800) 433-7300
https://www.aa.com/contact/
forms?topic=#/ www.aa.com

A Major company that deals with Mainline and Regional Passenger Transportation as well as Cargo Transportation

Industry Trends
> Major industry operators have implemented drastic cost

saving strategies to remain financially viable. 
> Price competition has increased, especially within the

economy class segment
> Significant losses due to the pandemic have generated
declines in industry participation Industry revenue and
profit are expected to be bolstered by a growing load

factor
> Growing consumer confidence will likely boost demand

for industry services
> Profit will likely remain low as it contends with the

stabilization of fuel prices

https://en.wikipedia.org/wiki/World%27s_largest_airline
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